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DSX1000 / DSX2000 Web CM3.0 Quick Start Guide

Thank you for evaluating this fully integrated hardware and software solution which enables the delivery of
compelling digital content throughout the enterprise network in a timely fashion. Version 3.0 provides the
multi-zone layout feature, providing up to eight zones to play various media files on one display. In addition to
templates, users can also customize their own templates for efficient and targeted deployment.

Before going through with the DSX1000 or DSX2000 evaluation, please make sure that you follow
the requirements below:

Required equipments:
(1) Internet connection
(2) DSX1000 and/or DSX2000 appliance
(3) 17 or above LCD monitor (preferably wide screen to show 16 x 9 aspect ratio presentation)
(4) PC or Laptop to connect to Content Manager Server on the web through Internet Explorer

In certain instances you might have also received the following information from your reseller or DT
Research Account Representative (an online evaluation program is only offered in certain countries):
(1) UserID
(2) Password
(3) Organization

The DSX1000 product packaging contains the following:
(1) 1 x DSX1000 player appliance
(2) 1 x DVI to VGA connector
(3) 1 x Power adapter

The DSX2000 product packaging contains the following:

(1) 1 x DSX2000 player appliance
(2) 1 x Power adapter

Connecting your DSX1000 Signhage Appliance

The DSX1000 comes with built in DVI connectors for most regular LCD monitors in the market today.  If
your LCD monitor only has a VGA connector then please use the included DVI to VGA connector as shown
below.

?

Connecting your DSX2000 Signage Appliance
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The DSX2000 comes with built in VGA as well as HDMI output.  Connect the appropriate output to the
LCD monitor.

Proceed to hook up a USB mouse and Keyboard to the unit (There are a total of 4 USB ports on the DSX1000
and 2 USB ports on the DSX2000). Then hook up your RJ-45 Internet Cable to the SA unit and finally hook
up the Power Supply Adapter to the unit last. (Picture shown next page shows you an example)

**Note** this section is only applicable if you have an DSX1000 unit
If you have previously connected an LCD monitor through the VGA port and then later on decide to utilize
the DVI port, please follow the steps below in order to enable the DVI port on the DSX1000 again.

1. First connect the DSX1000 back to the original VGA LCD monitor and proceed to press
Control+Shift+Space to exit the software screen.
2. Move your mouse to the bottom right corner of the screen and right click on the S3TrayPlus Utility

Icon. (Picture shown below).
Display Modes

S3 S3Display

53 S3Rotate

53 53Gamma Plus
53 53Info Flus
53 S30verlay

54 Options...
Q Display Properties Settings

{i:} About, ..

M Exit

E‘
=
()
5]

oeEl [ 430 PM
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3. Select “Display Properties Settings” and then proceed to select “Advanced”.

 Ei ey
! _ Plug and Play Monitor and VIA/S3G UniChrome ... [?)X]
Display Properties |

General || Adapher || Il it || Troubleshoot |

| Themes || Desktop || Screen Saver || Appearance | Settings l | ‘@ S3Gamma Flus Iil S 3Info Plus | E' S30werlay |
5l 53nispla 55

Drrag the manitor icons bo match the physical arangement of your monitors. I Colo: Management ;‘ll R "ﬂl ;z?o‘lt;tﬂeﬂs J

Dizplay:
1. Flug and Flay Monitor on Y14453G UniChrame Pro || 1GP - | m[_ SE197FF
Screen resolution Color quality
Less —}—— Mo | | [highest (32 bil v
1024 by 768 pivels 1/ mmm No settings fo tis devie.

Uze thiz device az the primary monitor.

Estend my wWindows deskiop onto thig manitor.

[ Identify ][ Troublezhoot... ] [ Advanced ]

[ ok H Cancel ] Apply

T T T T=C— A~ E—T—. U

4. Proceed to click on “S3Display” and check the “DVI” box and then hit “Apply” followed by
clicking on “OK” when presented with a window.

5. Next click on the “Monitor” tab and proceed to uncheck “Hide modes that this monitor cannot
display” and keep the Screen refresh rate at 60 Hertz.  Hit apply and press “Ok” to accept the setting.
Plug and Play Monitor and VIA/S3G UniChrome . |2 |[X]

| _,E}_l S3Gamma Plus " IEI 5 3Info Plus || IEI S 30wverlay |
| Color M anagement || 1.,_"1' 53Display y L_‘é' 53R otate |
| General || Adapter | Manitar | Troubleshoot |

anitar type
.I Plug and Play Momitor

Manitor settings

Screen refrezh rate:

| B0 Hertz w

[]Hide mades that this monitar cannot display

Clearing this check box allows pou to zelect display modes that this
monitor cannot display correctly. Thiz may lead to an unuzable display
and/or damaged hardware.

L 0k ][ Cancel ][ Apply

Page 4



DSX1000 / DSX2000 Web Content Manager 3.0 Quick Start Guide

Now proceed to boot up the SA unit.  You will see the following Player Registration screen when the system
is booted up properly.

2 Player Registration

Welcome to Web Content Manager

Language: ’m
“Player Name: ooooo
Group Name:
“Organization Name: o000
“Player Access Password:
“Publish Server URL: http:ff'wempublish.dtri.com:81/pu

Description:

Cancel

Click cancel to exit the player registration screen for now in order for us to setup the Date/Time for the unit.
Setting the Date/Time and Time Zone for the unit

1. Next, set the Date/Time for the system by moving your mouse to the time section (bottom right corner),
right click on it and select “Adjust Date/Time”.

2. Select the “Time Zone” tab and choose a time zone that matches your location.

3. Select the “Date & Time” tab and proceed to set the unit to the correct date and time. Click on the
“Internet Time” tab and then click on “Update Now” to sync the time of the unit to an Internet Time
Server.

The SA player has been configured to automatically retrieve an IP address from your local DHCP server. If you
do not have an in house DHCP server you will need to configure a static IP address on the network adapter.
Please check with your IT department on how to configure that or call DT Research. Please use the mouse to
launch the program by following these steps: Start -> All Programs —> WCM Player —> Register Player Again

Please register with the following information (Again, note they are all case sensitive):

Player Name: Leave it at default or change it to a meaningful name

Group Name: You can leave this blank for now (the group name will be created in Step 2 below)
Organization Name: Same as “Organization” from The DTRI email you received

Password: 123456

Publish Server URL.:_http://itechlcd.com/publish (Follow the information provided to you via email)

If your company has a proxy server, please click on the down arrow key and proceed to punch in the correct
proxy server address as well as the corresponding user name / password combination.
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Fi Player Registration

Welcome to Web Content Manager

Language: |English =
*Player Name:
Group Name:
*QOrganization Name:
*Player Access Password:
*Publish Server URL:

Description:

IV Connect to the server via proxy

Proxy host:

User Name:
Password:

Do not use proxy server for address:

Use semicolons(;) to separate entries.

A ffline Mo [ [ Cancel

If the Player registration is successful, you will get the following status screen below, please note the “Player
Name” because you will need this for the next step.

= Player Registration

Welcome to Web Content Manager
The playver is registered as
Name: DT-18

Group: ateohTesting
Organization: usa

This windew will automatically cleose in 10
seconds.

The player will then start plaving if there are
contents from the server.

Once the play starts, wou can press
Ctrl+Shift+Space to exit the plaver and go back to
vour Windows Desktop.

If you are having difficulty getting past the login screen, please read the “Failed to register” message presented

to you and check whether you have entered the correct password and organization name.

all case sensitive.
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Also if the error message comes back saying “Cannot connect to the server” please make sure that the Publish
Server URL is correct.  Another thing to check is to make sure that:
1. The SA box is setup for auto IP configuration with a built in DHCP client.  Make sure your internal
network has a DHCP server setup properly.
2. Ifyou are still having network difficulty, check with your local System Administrator for a valid
Internal IP Address.

To exit the player software if you need to tweak the configuration, press Ctrl+Shift+Space key.

Login to the Web Content Manager Server in order to manage your digital content

To manage content for playing through the players, please access http://signage.dtri.com/hosting (This site is just
an example. Please use the site that is specified in the email sent to you by a DT Research or its reseller
representative.) The Web Content Manager is only supported by Internet Explorer Version 6 or above.

Web Content Manager

") Help

Language: |English =l

User ID: Iategh

Password: ||

Organization: IdemD

5122 ( Please input the number
in the picture)

Verification Code: |

Login I Change Password

(& resolution of 1280 ¥ 1024 or higher is recommended)

Please login as:

User ID: You received this from the DTRI email
Password: You received this from the DTRI email
Organization: You received this from the DTRI email

* Please note that the above information is all case sensitive.

If you need more assistance, please access the online help (via the Help link in every page) for more details on
how to operate the Web Content Manager. The Help content also contains a Workflow Demo in Flash.

Page 7


http://:@signage.dtri.com/hosting

DSX1000 / DSX2000 Web Content Manager 3.0 Quick Start Guide

To start off, please do the following:

a)  Pick your player as the preview player for viewing medias and playlists

Web.

IR
158 Account
Content Manager B

.. Player! Group

Player Group

& Jkim
& rdroppa
% Normal User

Edge Servers

[ Management

Media
Ticker
Playlist
Template
Scheduling

£ System

Settings

Command List

Software Upgrades

» Account Management
Site Management
Device Manager
Urgent Cast

Edition Information

) [“New [T Save (3 Delete

) Search @1

Manager Account Infoermation (The = indicates required fields)

Email Content Language: |Eng

“User ID: |atEDh

Password: | At leasts characters

Confirm Password: |

First Name: I

Description: |

Last Name: I

*Email Address: |atech@dtri.com

Mobile Phone: |

The phone number is used for sending player alert messages in the USA only (for example,
5107778888). Customers are responsible for paying for any and all SMS transmissions
ariginating from the WebDT Hosting Sener. Please use this service with caution or revert to
receiving email alerts instead.

carrier: | Othe il |

* Click Account management on the left panel (Under System)
* Under Account, double click on “Manager” and proceed to select your login name
» Click on “Add Preview Player” and pick a player from the Preview Player window

b) Create a player group and assign a player to the group

Web,

E s Group

) ZiNew S Delete |l Assign Player

[save .#.Move [, Report C. Search (JH

GI"OI..IP (The ® indicates required fields.)

Content Manager - .
= Mot Assigned

& MewGroup
& HRiver

.~ Player/Group
¥ Player Group
Edge Servers

[ Management

New Group (The * indicates required fields.)

*Group Name: |ateoh

Description:

72} New Group -- Webpage Dialog [ X|(fter 10m ﬂ

€ | http:/fdemo.dtri.com: 8080 serviet/aroupShowGroupDetailaction. do;jsessionid=36CC900BB1SE9EACOFSEZ ¥

&M[

M wer Management
Ticker
Playlist “Group Name: |teating group| App. version Status
Template = E.D.U.D Build 8
=i C231
Scheduling z Description: |
o
£
-@ System g
Settings ! *Manager: IatEDh vl
Software Upgrades
Account Management ﬂl OK I Cancel |

Site Management

]http:,f,fdemo.dtri.corn:SUBUIservlet!group,l‘ShowGroupD- |® Internet | Protected Mode: On |

Click Player/Group on the left panel

Page 8



DSX1000 / DSX2000 Web Content Manager 3.0 Quick Start Guide

* Click “New Group” (top menu) and enter the “Group Name” then click “OK”

* Now, click on the group that you just created
» Click “Assign Player” (top menu)
e Add a Player from the “Not Assigned” to the group

* Now click on the new group you have created and then click on your player (picture below)

Web

ol SLNew g Delete [« AssignPlayer [TJSave . Move |[,jReport C. Search

B Group Group (The * indicates required fields.)
Content Manager ® Mot Assi d
«= NotAssigne |
. PlayeriGroup & NewGroup *Group Name.lateoh
» Player Group b XRiver Description:l
Edge Servers ‘-‘:=‘ *Manager: | ateoh vl Turn off Screen: | After 10m il
= David Hale
Ig Management Default Playlist: (5] Wallpaper: =
Media Player Information Preload Urgent Cast Power Management
Ticker (0
Playlist Player Name -\ Group Description App. version
Template O ggPYZEM roup/atech (?:.203010 Build 8 Tiig
Scheduling I Mmame: DT-PYZEF3A0XWQD
2 IP Address:  192.168.1.101
3 System o MAC Address: 00-50-F&-24-F5-CD
= = & 0S Version:  SA1000_ENG_081224_WCMP_3.0_8C231
Settings E BIOS Version: 160S4_0.01.00
8 App. version: 3.0.0,0 Build 8C231
........ e

* You can then select the time zone for this player (if you had not done the configuration previously)
» Also click on “Synchronization Time” button below to sync up the time to the server.

Player Informaticn

Status

*Player Name: IDT—F'YZEFSAOKWQD

Description: I
Status: ldle

Current Edge Server: Mone

Preferred Edge Server: I-any- 5]
Machine Hame: OT-PYZEF3ACHNWQO

IP Address: [ 192.168.1.101 =l

MAC Address: | 00-50-FB-2A-F5-CD =l

0% Version Information: SA1000_ENG_081224 WCMP_3.0_8C2H
BIOS Version: 1605A_0.01.00
App. version: 3.0.0.0 Build 82231
Patch Hame: Mone
Patch Status: MNone

Snapshot: 2009-01-09 059:59.35

Free Space:w

Time Zone: 418:00) Pacific Time (U3 & Canada)

Player Time: 2009-01-09 100308 %] &

C) Upload your media
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DSX1000 / DSX2000 Web Content Manager 3.0 Quick Start Guide

& 5 Hew® Batch Upload [Save [JSaveAs () Delete . Search f > | Preview ()
Cl/otn/littzlnanaqer I-g"MEdIa Media (The = indicates required fialds.)
: = Image “Name: I
. Playeri Group @ Audio
. o Duration: | SoctilE
Player Group =l gl Multimedia o
Edge Servers L cincinnati Description: |
— kil Dante Owner: atech @'
I§ Management i verizon T
» Media "” Videos & 4 ocal File: | Browse... |
Ticker SRR € Remote URL: | \ /
) [ Auto Parts Internatiol
Playist L Real time video
Template | # S Executable Application
.
Scheduling =
o
£ System £
15
Settings
Software Upgrades
Account Management
Site Management
Device Manager
Urgent Cast
Edition Information

Click “Management” on the left menu and then select “Media” on the left panel
Click “New” in order to upload one media file at a time
0 You can ignore the “Name” text field as it will be automatically populated with the name of the
file you upload
o0 Click “Browse” and select a media file to be uploaded (a few accepted formats are avi, .mov, ppt,
.swf (flash), jpg, .gif, etc) Please do not change the extension of the file name. The name can
be changed however the extension must remain the same.
o If the media file is in fact a remote HTML site then select “Remote URL” and type in the URL to
that website. For instance_http://www.yahoo.com o If you contents consist of an html file with
multiple sub reference files (eg. Gif, jpg, swf) or a main flash (.swf) file that references multiple
movie (.mov or others) files then zip up the whole folder into a .zip file before uploading it to the
server.
It’s also important that you load the correct media to the correct folder. For instance static images should
be loaded under /Media/lmage while everything else including PowerPoint, Flash, Web URLSs should be
loaded under the /Media/Multimedia section.
Click “Batch Upload” if you have quite a few files to upload
If you want to preview any media on the Player Software, highlight the media and then click on
“Preview” on the top right corner
Watch as your media is being displayed on the LCD with the Web Player.

Media Content Management

In the Media sub-section, there are three pre-defined media folders- Image, Audio, Multimedia, Real time video and
Executable application. In each folder, you can create sub-folders to save uploaded media files. Web Content
Manager supports the following media types and formats.

Image
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JPEG (.jpg, jpeg)

BMP (.bmp)

PNG (.png)

TIFF (.tif, tiff)

GIF (.gif) - less than 2048 X 2048 pixels
TGA (.tga)

PCX (pcx)

m  Audio

MP3 (.mp3)

MP2 (.mp2)

Wave Audio (.wav)

Window Media Audio (.wma )
MIDI (.midi, .mid)

RealNetworks Real Audio (.rmi)
Audio Interchange File Format (.aif)
AU (.au)

SND (.snd)

m  Multimedia (All movie files must be de-interlaced, eg. avi, mpg, mp4, mov)

Adobe/Macromedia Flash (.swf) up to version 8. Flash player needs to be updated manually for later versions.
MP4 (.mp4)

MMS (mms://) (This is a good way to stream live video into the players)

RTSP (rtsp://)

Flash Video (.flv)

Mcrosoft PowerPoint (.ppt, .pps, .pptx, .ppsx)

MPEG1/2 (mpe, mpg, mpeg) (This is the best format to use for the DSX1000/DS1500/DS1700)
Window Media Video (.wmv, .asf, asx)

AVI (.avi)

DVD Video (.vob) (non protected)

Apple QuickTime (.mov)

HTML (http:// .html, .htm or data driven websites such as jsp, .asp, .aspx)

O OO OO0 OoOOo

O OO0 O0OO0OO0OO0OOoOOo

O 0O O0OO0O0O0OO0OO0OO0OO0OOoOOo

m  Real Time Video
0 Supports video input in either S-Video or RCA Video (either in NTSC or PAL format) (on the DSX2000 only)

m  Executable Application

0 You can pre-install any executable application (in Java, .NET, EXE) onto the SA device and then launch the
application later on within a zone on the screen. Web Content Manager Server 3.0 supports one single executable
application zone per template.

An image or multimedia file will be scaled to full screen size when played, except the PowerPoint files. Follow the
steps below:

1. Open the PowerPoint file with Microsoft PowerPoint application.
2. Select File/Page Setup menu option.
3. Adjust the width/ height of the slide to match the resolution of the display of the player.
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4, Click OK and save the file.

Some media files may have small variances compared to standard files.
We strongly recommend you preview the content before publishing it
Note to ensure the media plays correctly on the player.

d) Create aticker (optional)

e | & EiMew [NSave [HSaveAs (JDelete (. Search [ ¥, | Preview [ /Help
WebDT Bl Ticker TicKer (The * indicates required fields)
Content Manager & Dant
ante -
5. Playeri Group *Name: |Test Ticker
Ployar=Grou: S waMU Description: |
Edge Servers Owner: rdroppa (Robert Droppa) @l
[ Management | Dl ll | A| Vl 8|
Media Content Type Showe RSS Description
¥ Ticker O | Have a great day, and please visit us again at www.h | 1.t
Playlist olidayinn.com
Template A W wuw.msnhe . comf ESs/ rssl . xml
o F [rss=] [es =]
Scheduling 2 sl
E : "
-@ System £ O & http: ffsearch.yahoo.comfmrss/" xmins: ynews="http:/f RSS Yas
. O
& news.yahoo.com/rssf
Settings

* Click “Management” -> “Ticker”
» Click “New” -> “New Ticker”

* You can enter some “Static Text” and/or RSS feed from a life Internet RSS site (sample

http://rss.cnn.com/rss/cnn topstories.rss). If you have multiple feeds, they will be processed
sequentially.

e) Experimenting with multi zones layout with selected templates (optional)
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& [New [T|Save [ SaveAs (JDelete . Search () Help
Web, 2 B Tormpits “Name: {53 A O D (] avriee
ontent Manager
= L4 BuiltIn Twe:|192ux1080 | unit: 18 hd
gz Dlaver Gioup (4 Droppa layouts
p O
Player Group [16:9 - iAMU| AN Log0 Bermo
Edge Servers
Locatibh Title -
[ Management
] Feature
Media
Ticker
Playlist Weather
» Template o
E
Scheduling =
| @
=
£ System =
= - o
Settings Zone Attribute (The * indicates required fields.) Z-Order EILILIEI!I
Software Upgrades *Name: |WAMU Logd) [ Mute Tickethclne
Weather
Accont anagome e
STel apsiPment L: ID— pixels R:|1137  pixels  Width:|1133  pix Feature
Device Manager T: ID—pixels B:Wnixels " Height: [177 piy | Location Title
Urgent Cast WAMU Logo
Edition Information
2 | ©

Click “Management” —> “Template” on the left panel

Expand “Template” -> “Build-in” and pick a Predefined template

Alternatively you can also click on “New” to create/design a new template of your choice.
0 Make sure you select the correct screen type (1920x1080 or 1366x768 or other screen size).
O You can create up to 8 zones on the screen plus one ticker zone. The Z-Order
handles the overlapping of zones from top to bottom o The ticker zone can be positioned anywhere

on the screen and it has a different set of attributes such as ticker font size, direction of scrolling,
speed, etc.

If you need more information, please click Help at any time.

f) Experimenting with a playlist
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& [CNew [TSave [HSaveAs ({JDelete C.Search [¥04/ = | Preview ()1

Web = i Playlist (The = indicates required fields.) Template View
W Playlist
Content Manager &8 U of Keritucky
of Kentuc
*Name: [yWAMU Bank
e AT (@ cincinnati I WANU Logo Demo
R Description: |
Player Group Dante Location Titl
Background Audio: [ ocation Tie
£l06 Seivers ‘ t Combo Playlist { | B
iU Bank " i
Owner: dhale (David Hale Feat

} Management ( ) 8 callie

e Loop Media: [v

ald Show Cursor: [~

Ticker Weather
¥ Playlist

Template —

Tree || Thumbnails M‘ = Ticker Zone
| Scheduling -
M Madia Select Template
+ System & ¥ = [HERE
- " =
Settings = [ o Audio Edit Layout
£ ¥l Multimedia
Software Upgrades E ® i Real time video
Account Management F 9 Executable Application WAMU Lo. Location Feature Demo Weather Ticker Zo. v " = (s
u e o S

Site Management ] ] 0] m ) (0}

Device Manager Media Name Description *Duration Total Elapsed Time Transition Effect/Duration

Urgent Cast P | B feature.swr 00:01:00 00:01:00 None P =s

i e = =l

* Click “Management” -> “Playlist” on the left panel

e Click “New” -> “New Playlist”

» If you would like to have a multi zone display, select a template

* Enter a name for the Playlist

» Select a zone under the “Template View” then click “Media” to add a media file to the
highlighted zone (remember you can click on each zone and upload a separate media file to each)

» Finally, click “Preview” to view the playlist on your PC

» If you enabled the “Show Cursor” button, you will then see the mouse cursor on your LCD
monitor.

Schedule the playlist and publish it
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Content Manager

. Playeri Group

Player Group

Edge Servers

I3 Management

Media
Ticker
Playlist
Template
Scheduling

£ System

Settings

Software Upgrades
Account Management
Site Management
Device Manager
Urgent Cast

Edition Information

DSX1000 / DSX2000 Web Content Manager 3.0 Quick Start Guide

|5 (- Reguest & Approve/Publish

i Report () Help
Group Edit Schedule
Bl Group Group Name: /Group/atenh =
ww MotAssigned Description:
e MewGroup
& wRiver H;L'v, " ‘:‘ gl | E]l J | EB | "R | * 4\_)“'| ‘ |
B st oh : v Sun Mon Tue Wed Thu Fri Sat d
<% David Hale 2009-01-04 Jan04 Jan05 Jan06 Jan07 Jan08 Jan09 Jan 10
uf®)
00:00
= @ wilpp |
ko : ) 01:00
;‘ E WG Playlist
& 5 U of Kentucky
=
£ I @ cincinnati
5 = 02:00
O [T %) Dante
™ [ Test Comba Play
= e
st AN Bank
W =) [ T
04:00
05:00

4]

| ©

Done

Click “Scheduling” on the left panel
Click on your “Group”
Click on a date and time you would like to start

,7 |O_ h [— ’7 [— |@ Internet | Protected Mode: On

H100%

Pick a playlist or multiple playlists and click the =8| to add the playlist
Click on the [ icon to enter “start” - “end date time” and “recurrence”, then save it and close the
window

Finally click on “Approve/Publish” to publish the playlist at the selected date/time

When we reached the scheduled date/time, the player will start downloading and play the content automatically.
The download may take a while depending on your uploaded media size and playlist.

h)

Urgent

Experimenting with Urgent Cast

Cast is a unique feature built in

to the Web Content Manager

that allows

administrators of the Web Systems to broadcast urgent messages throughout all or selected panels at the

same time.

You can access the Urgent Cast feature by clicking on the Urgent Cast link under the Systems menu.
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4 iNew [TSave [MSaveAs (JDelete (. Search & Publish [FC. ~|Preview () Stop () Help
Web =y -
= Urgent Cast (The " indicates required fields)
Content Manager ¥ Urgent Cast 9
=l U of Kentucky
. Player/ Group B GEPAlET *Mame: [Amber Alert
Player Group ' Fire in Building “Text: [Return to your room and stay tuned for further instructions.
Edge Servers a Inclementeath
i testcase *Speed: IMEdium Ll *Duration: IDDL];IIN Ll! IDDLI

[ Management

d testcase 2 *Font Size: |Large =l “Position: [Bottom =l
L(EE) *Background Color: |(|REN" “Font Color: |
Ticker -
*Direction: Inght to Left _v_| Full Screen:  |v
Playlist
Background Audio: | =
Template o
= Other Media: |/Media/lmage/U of Kentucky/amber tif i [7]
Scheduling 2 I - i hd
[
= Owner: rdroppa (Robert Droppa) |
£ System = @
o
O
Settings Preload Groups Preload Players
Software Upgrades Group Name -~ Description
Account Management There are no preload groups for this urgent cast,

Site Management

Device Manager

k|

Urgent Cast

Edition Information

» Type your urgent message under the “Text” field. You can also cut and paste onto that section.

* Type in duration in seconds.

* You can also change the speed, position, font and background color at this point if you wish.

» Select a background audio or select some multimedia content at this point if you wish.

» Click on preview to have this displayed on your pre selected media player. Once you are satisfied with
the result, click on “Publish” to make this urgent broadcast message effective immediately.

* Once you have clicked on “Publish”, you would need to select the group of players who which you
would like to send this urgent cast message to.

* On this screen, you can also click on “Preload Groups” and select group(s) of players which you would
like to preload the urgent cast message onto. That way, during an emergency situation, important
contents would have been uploaded in advance to each Web Signage Player and playback would be
almost instantaneous.

Administrative Settings

There are a couple of settings that you could tweak as the administrator for this organization (See screenshot on
the next page).

» Default Playlist: This is a great tool to utilize as your default attract loop whenever there is no
content being scheduled/played.

» Wallpaper: This overwrites the default “Web bubble/waverly screen” with whatever wallpaper you
desire to see for all players within the control of this organization,

» Time Range For Downloading Schedule: The server would only upload scheduled content to each
Web Player within the scheduled time range.

» Also set the Player Error Alert by checking on the “Email” box.

* Fill the necessary SMTP Server Settings such as the SMTP Server Host, Account ID, Password and
Email Address. If you are not sure which SMTP server to use please check with your local System
Administrator.
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& Settings

Web Organization: demo =
Content Manager
Device Manager URL: |
. Playeri Group
= Site Manager: | ateoh [~
Player Grou
253 P Player Access Password: | Atleasts characters
Edge S
e SErvers Confirm Password: |
g Management Default Playlist: | 5]
Media Wallpaper: | l[Set DeFault Playlist
Ticker Player Progress Bar: |WhE!n Idle ZI
Playlist
T - [~ Time Range for Downloading Schedule
3 (Start Tlme I 'Im End Time: |— ‘Ih I" "Im ‘
i =}
Saisduiny = Player Error Alert
£ System E Send: [ Email [ sms ‘
= a SMTP Server Settings
- ings
- SMTP Server Host: | port:  [25
Software Upgrades Account ID: |
Account Management Password: |
Site Management Confirm Password: I
Device Manager Set password to empty: [ =
Urgent Cast Email Address: | =
Edition Information Help Save Reset

Player/Group Management

Within the Player Group setup, you can do a number of administrative tasks such as:

0By clicking on a group, you can set the “Default Playlist” and “Wallpaper” which overwrites the

global settings.

OYou can also set the system to “Turn off Screen” after a certain amount of idle time to preserve

the LCD screen.

O By clicking on each player, you will bring up another window which gives you more detailed
information regarding this Web Player. ~ From within, you could then change the time
zone,synchronize the Player time with the Server time, refresh the snapshot of the Player, check
the“Schedule Status” of the Player, etc.

o New g Delete lw/AssignPlayer [Save #.Move [,jReport . Search () Helg
Web El& Group Group (The indicates required fields.) =
Content Manager ® ot Assi d
== Mot Assigne
- *Group Mame: |ateoh
.~ Playeri Group & NewGroup I
» Player Group & ¥River Descriptiun:|
Edge Servers <= EEl *Manager: | ateoh 'I Turn off Screer | After 10m -
= ww David Hale
I Management Default Playlist: "%} Wallpaper: =
Media Player Information Preload Urgent Cast Power Management 7 | | r,_‘| - | &l a
Ticker ) (m 2 ==
Playist Player Name ~ Group Description App. versiop Status Schedule Snapshot
Template o
i
Scheduling = 2 | .
cheduling = r g'llj' PYZEF 3ACHW Group/ateah 3203?-0 Build 8 Idle
E &
£ System £
3
Settinus:

Power Management

Version 3.0 allows you to remotely schedule player shutdown and startup time. Click on the “Power
Management” tab (See screen above) and then set the schedule that would affect all players within the group
which you have selected. Please note that you can only schedule Power Management when the SA players are
still powered up.
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e MewGroup
B ¥River Description:l

*Manager: I ateoh vl Turn off Screen: I NEwEr 'l
wu David Hale
Default Pla;ﬂis1:| [™5] Wallnaner=| =

Player Information Preload Urgent Cast Power Management
i (o
power on or wake on LAN{wired). Otherwise, the player can not work nor be
controlled by server.

*“Group Name: |ateun

Startup Time Shutdown Time
[T Sunday Hone Hone
[ Monday Hone Hone
¥ Tuesday 08:00 20:00
¥ wWednesday 08:00 20:00
[ Thursday None None
™ Friday None None
[T saturday Hone Hone

Startup At: IDB 'lh 00 = m Apply

Shutdown At: IZD 'lh 00 =im Clear

Security and Network Consideration

The Web Content Manager software hosted through DT Research currently utilizes the VeriSign Class 3 Secure
server SSL Certificate, as such your login authentication information is securely transmitted over the Internet to
a server hosted by DT Research.
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Certificate

General |De1ﬁils I Certification Path

a Certificate Information

This certificate is intended for the following purpose(s):
» Ensures the identity of a remote computer

*Refer to the certification autharity's statement for details.

Issued to:  signage.dtri.com

Issued by: VeriSign Class 3 Secure Server CA

Valid from 7/23/2007 to 7/23/2008

[ Issuer Statement ]

Learn mare about cerfificates

Picture shows the VeriSign Class 3 Secure Certificate

Public and Private Keys to Privacy

An SSL Certificate consists of a public key and a private key. The public key is used to encrypt information and
the private key is used to decipher it. When a Web browser points to a secured domain, a Secure Sockets Layer
handshake authenticates the server (Web site) and the client (Web browser). An encryption method is
established with a unique session key. They can begin a secure session that guarantees message privacy and
message integrity.

Contact iTECH Technical Support

Customer Service / General Product Information / Sales & Marketing:
Email: info@itechlcd.com

Technical Support / Product feedback / General Help:

Web: http://www.itechlcd.com
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